Polycom MGC 25

Product Features And Benefits

Feature

Platform
- 19" 2U Chassis

Benefits

Fits into a 19” telecom rack which is standard for most
telecom rooms.

- LCD and Keypad on Front Panel

Easy to assign initial IP address for the system.
Simple installation process.

LCD to Monitor Alarm Status

Instead of having a lot of lights to indicate an alarm, the LCD
has an alarm menu so customers can easily identify a
problem.

- Start Up Configuration Wizard

Easily guides the end user through configuration menus and
also only guides the end user through the menus required
based on their specific configuration. There can be as little
as one configuration window or maximum of two
configuration windows.

Simple installation process.

End user can install the system themselves

Configurations

- 6 different configurations of Gateway, Voice, Video and Unified
Conferencing:

- GW1

- GW2

- IP12

- IP 16+

- Unified 24

- VoicePlus 24

The MGC 25 is versatile can support multiple types of
conferencing applications.

- Each configuration is upgradeable to MGC 25 Unified 24 without
buying a new system.

__

Start with gateway and easily move to voice and video
multipoint conferencing

Start with voice conferencing and easily move to video
conferencing.

MGC 25 can grow with your organization.
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Polycom MGC 25 Features and Benefits

Feature

Rich Feature Set

- Single Number per Conference

Benefits

Makes it easy for users to conference from any device
One number for video conferencing and voice conferencing
Conferencing available on an adhoc basis

- Multiple Network Support —IP, ISDN, VoIP, PSTN

Regardless of your network or endpoint, the MGC 25 can
connect you.

- Same set of controls for Voice and Video Conferencing — Video
and Voice IVR/DTMF
- Password entry into conference
- Roll call
- Voting and Polling
- Question and Answer
- Mute/UnMute all participants but me

Unified Conferencing — the same experience in video
conferencing that users are accustomed to in voice
conferencing.

Makes video conferencing and voice conferencing meetings
more productive

Unified Conferencing — the same experience for all participants
in a conference, regardless if they are voice or video.

- Audio Transcoding available in every configuration

Connect at any audio algorithm and connect at your best quality.

- IP QoS Support

Better quality voice and video for conferencing over IP networks

- Software IP Continuous Presence

For IP conference, see participants on the screen
simultaneously.
More productive meetings

- Polycom Features:
- Promotion — 60 fields
- Siren 14 — Wideband audio
- People+Content

High quality voice and video
Support data collaboration in multipoint conferences.

Flexible Conferencing

- MGC Manager — client based software included with the
MGC 25 platform

- Same management and scheduling package use for the
MGC 50 & MGC 100

Scheduling and management that is included, making MGC 25
very cost-effective

For customer using multiple types of Polycom MCU platforms,
the MGC 25 and the MGC 50 or MGC 100, then they can manage
all of their resources from one software application. Easy
management.

- Polycom WebCommander — web-based management
and scheduling

Allow end users to schedule and manage their own
conferences.
Easy to use interface.

- Scheduling through Microsoft Outlook

End users can use their existing calendar tool to also schedule
their multipoint video and voice conferences.

- Adhoc Conferencing
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Provide end users with the flexibility to start conferencing right
when the requirement occurs.

Increases organization’s conferencing usage and improves
productivity
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